
Do you have a  Concern or 
Compla int? 

For more informa t ion, visit : b und a b erg .ymca .org .a u
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Often issues can be easily overcome with a discussion 

about the matter  between yourself  and the other person.

Ra ise t he ma t t er w it h a  
Program Coord ina t or or Manager

Issue not resolved?

2

Discuss the matter with 
the person concerned

Issue not resolved?

  Inc lusion Services 4132 8226

   Yout h Services 4132 8225

   Seniors 4132 8224

   Y Fit ness 4132 8251

Childca re 4132 8230

Request  an appoint ment  t o ra ise t he 
ma t t er w it h t he Chief  Execut ive Of f icer3

(or you ca n comp lete a  comp la int  
form a va ila b le f rom the 

Community Cent re foyer or a sk a  
sta f f member for the form)

Peop le w ith a  Disa b ilit y Advoca cy............................................... 1800 422 015
Na t iona l Disa b ilit y Service Abuse & Neg lec t  Hot line............1800 880 052
Communit ies a nd  Disa b ilit y Comp la ints Unit ..........................1800 491 467
Queensla nd  Ombudsma n ................................................................1800 068 908
Elder Abuse Awa reness Hot line ..................................................... 1300 651 192
Off ice of the Pub lic  Gua rd ia n..........................................................1300 653 187
Comp la int  Resolut ion a nd  Referra l service..............................1800 880 052
NDIS Commision (for comp la ints)...................................................1800 800 110

Issue not resolved? Conta ct a ny of the following 

Visit  the Bunda berg  Community Centre: 7 Quinn St , Kep nock, QLD 4670
V

e
r 

20
22

.5
19

-v
1

Ph: 07 41328212

https://bundaberg.ymca.org.au
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